TIM OTHY C. TIERNEY
PRESIDENT AND
CHIEF OPERATI NG OFFICER

May 4, 2020

Dear Fellow Conrail Employees:
As we all continue to do our part in the fight against the spread of COVID-19, we would like to
thank you for adhering to the health and safety guidelines issued by the Centers for Disease
Control (CDC) and the World Health Organization (WHO). Practicing social distancing, wearing
face masks when in public and frequent hand washing along with cleaning and sanitizing high
touch surfaces is slowing the spread of the virus.
We also want to reassure you that the health and safety of Conrail employees is our top
concern, and we remain diligent in our efforts to protect you. All Conrail offices are cleaned and
sanitized daily. We have made protective gear available to all employees, including face
masks, sanitizing wipes and cleaners, and hand sanitizer. Conrail has retained a third-party
environmental cleaning service for additional sanitation purposes in the event that we deem
necessary as a result of a close contacts analysis.
As a reminder, employees or contractors should not come to work if they are sick, undergoing
testing for COVID-19, tested positive for COVID-19, have an immediate household member
who tested positive for COVID-19 or are told by a medical professional to quarantine for any
amount of time as a result of potential exposure. In each circumstance, they must contact their
supervisor and Conrail Human Resources at 856-231-2402 or coronavirus@conrail.com.
Together we are working to maintain a safe workplace while providing vital operations to
ensure reliable rail service for our customers. We are proud of the Conrail team, and the
dedication to service displayed daily by all employees during this challenging time.
Sincerely,
Timothy C. Tierney
President and Chief Operating Officer
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